
www.emerge.org.auAnnual Report of Emerge Australia Inc.

Annual Report 2020



Mission:
To support and provide information and advocacy for people associated with 

Myalgic Encephalomyelitis/Chronic Fatigue Syndrome (ME/CFS).

Vision:
Universal awareness and acknowledgement of ME/CFS as a medical condition.

Values:
To serve the best interests of people affected by ME/CFS with integrity,  

compassion and empathy.

About Emerge Australia:
Emerge Australia exists to give hope and help to people living with myalgic 

encephalomyelitis/chronic fatigue syndrome, and has members from around 

Australia.

The condition is widely misunderstood and support, research and medical 

education are seriously under-resourced. In addition to poor health, people with the 

condition experience stigma and misunderstanding, and are often socially isolated.

Our role in supporting and advocating for people with the condition is of  

vital importance.

The landscape in which we work is slowly changing, with increasing recognition of 

the condition and increased biomedical research.

We are working to ensure that people affected by ME/CFS have access to a 

broad range of accessible and affordable programs that enhance their quality 

of life, by building strong partnerships and a financially sustainable and 

transparent organisation.
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We also began to move more firmly towards 
supporting research into ME/CFS in Australia, 
beginning work with the UTAS team on the 
epidemiology and health economics impact of 
ME/CFS, and also on the Mason Foundation-
funded Australian ME/CFS Biobank and Registry. 
Our research digest has continued from strength 
to strength, with a dedicated team of specialist 
volunteers providing simplified versions of 
biomedical research papers about ME/CFS for 
time-poor doctors and scientists.

There were a number of advocacy campaigns 
undertaken in 2019/20 aided by our highly 
active advocacy community. July 2019 saw us 
distributing a petition requesting fairer access 
to the NDIS by patients with more than 10,000 
signatures. We also ended the financial year 
with big community-involvement numbers as 
COVID saw our annual Awareness Day – the 
#Millions Missing campaign – become fully 
virtual. Our event centred around two elements: 
a stylised selfie with a message about being 
missing and a more light-hearted take on 
awareness-raising as we asked people to take 
the #MECFSchallenge and record themselves (in 
a single take) saying ‘myalgic encephalomyelitis’. 
We were thrilled to see the campaign reach 
more than 100,000 people and had unanimously 
positive feedback that especially noted how 
inclusive this year’s campaign felt. 

The final quarter of the year was undeniably 
tough as we pivoted to a fully remote, working-
from-home model. I am so grateful to our team 
for their compassion and ‘can do’ attitude 
during these challenging times. We provided a 
constant stream of COVID updates in an easy-
read format to support our community. This 
was warmly received and we were also pleased 
to hear that other disability organisations were 
pointing people towards our information. 

I hope for a brighter, COVID-normal 2021 as we 
continue our mission to make lives better for 
people living with, and affected by, ME/CFS. 

Dr Heidi Nicholl 
Chief Executive Officer

Chief Executive Officer’s Report

The 2019/20 financial year was my second 
full year in the role and I’m pleased to report 
that our friends and supporters, and – most 
importantly – people with ME/CFS in Australia 
started to really see new offerings and initiatives 
from us here at Emerge Australia. 

Our completely updated new website went live 
at the beginning of December. It has been great 
to see this improved web presence take our 
mission out into the world, and how the new 
styling really resonated with our community. 

After winning a place on the Centre for 
Community Driven Research's pilot program 
to offer Telehealth Nursing within Patient 
Organisations, one of our most notable 
achievements was launching the service. Our 
first consultations were held in August 2019. 
The service has grown from small beginnings 
with just a few cases per month to a fully-
fledged telehealth offering with two registered 
nurses in post. Our nurses are developing a 
deep expertise around managing cases and 
coordinate 30-plus self-referrals each month. 
We are now also starting to see other services 
begin to refer patients to us.  

Also in the clinical sphere, we were so pleased 
to see our first accredited GP education 
module launched through Think GP. A fantastic 
campaign saw patients taking postcards about 
the education to their own practices and two 
additional local practices. On track to reach our 
goal of 500 completions in the year, we began 
developing a second module, focusing more on 
young people with ME/CFS and more severe 
patients. I’d like to thank the six doctors who 
made up our pilot Medical Advisory Committee 
and the staff who supported this initiative. 

In the first few months of 2020 we also worked 
on another new offering, recruiting a small crew 
of dedicated patient volunteers to test a number 
of online forums. This was part of the planning 
process for a new two-part support program 
– a non-social media based patient forum with 
accompanying virtual support groups. We are 
grateful to everyone in the community who gave 
their input into the development of this project 
and we look forward to seeing it progress.
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President’s Report

It is with great pleasure that I am writing to you 
in the 2019/20 Emerge Australia Annual Report.

As for many other organisations across the 
country, 2019/20 has been a challenging year 
for Emerge Australia – our staff and volunteers, 
and our members and community. On behalf 
of the Committee of Management I would 
like to acknowledge the way our staff have 
come together to support each other and our 
community to face these difficult times. We 
recognise and appreciate the hard work and 
dedication of the whole Emerge Australia team 
under the direction and leadership of our CEO 
Dr Heidi Nicholl.

It has been remarkable to see all the amazing 
work that Heidi and the team have managed 
to achieve, despite having to reorientate and 
rethink how we work. 2019/20 has again been a 
year of significant progress at Emerge Australia. 

The Committee of Management has seen 
changes with several retirements. I would like 
to acknowledge the work the committee 
does in supporting Emerge Australia and, 
in particular, I want to recognise the work 
of three members who have recently 
retired: Leo Orland, Sally Missing and Irene 
Herzog. Sally was President of Emerge 
Australia for many years, and Leo and Irene 
were constant and valued members of the CoM.

Advocating for our community has been an 
important component in the work we do at 
Emerge Australia. Working in partnership 
with our amazing community of activists and 
advocates for people with ME/CFS, we have 
managed to make significant inroads in raising 
awareness with our political leaders, which 
is vital to secure appropriate funding and 
support for Australians and their loved ones 
living with ME/CFS.

Our telehealth nursing service is a great 
example of a really practical, on-the-ground 
service which has been much utilised by our 
community. Telehealth services are vital for 
our members, especially during the pandemic 
lockdown, so I want to commend the team at 
Emerge Australia delivering the service and 
to thank our generous donors and partnering 
organisations for their continued support for 
this program. The high demand for the service 

shows the latent need and importance of the 
work the team is doing.

Our new website was launched this year and is 
a great avenue for us to interact with anyone 
seeking to understand more around ME/CFS, 
where to get support, news and research. I 
encourage you all to regularly check in and 
have a look at what is going on in the world of 
Emerge Australia.

This has been a challenging time and I want to 
wish you all health, hope and happiness as we 
look forward to a brighter 2020/21. 

We thank all our members and donors as you 
continue to contribute to the important life and 
work of Emerge Australia.

Martin Wilkinson

President

Emerge Australia Inc recorded another 
significant surplus of $143,106 for the 2019/20 
financial year. This is the third year in a row 
where we have achieved a surplus in excess of 
$100,000 with our equity reserves climbing to 
just under $630,000.

Continued government funding, the loyal 
support of our donors new and old and the hard 
work of our expanding staff headed by CEO Dr 
Heidi Nicholl allow the organisation to extend, 
enhance and expand its activities supporting 
those with, and affected by, ME/CFS.

A big thank you to our donors, supporters, 
members, staff and volunteers who make our 
activities possible.

Russell Smith (FIPA; FFA; FNTAA)

Treasurer

Treasurer’s Report
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Ambassador’s Report

It has been truly wonderful to see such an 
uplift in community understanding of the issues 
relating to people impacted by ME/CFS.

Over the past year Emerge Australia has had 
numerous engagements with broadcast and 
narrowcast media, which has taken our key 
messaging to a wide audience across Australia. 
On these occasions our CEO, Dr Heidi Nicholl, 
has done an excellent job of promoting our key 
messages – and handling the odd tricky question!

We are also thankful to many others who have 
engaged with their local media. 

This has led to increased activity on our website 
– which has been further enhanced for ease of 
access, and is a helpful starting place for people 
who are new to the world of ME/CFS.

The roll-out of the GP education program is 
helping to increase medical professionals’ 
knowledge of ME/CFS issues – which is 
immensely beneficial for people who are yet to 
be diagnosed with ME/CFS.

We are thankful to our friends at Maurice 
Blackburn who have helped us draft an 
Advanced Care Planning document as a helpful 
resource for people who have been impacted by 
ME/CFS. It is especially relevant for anyone who 
wishes to have their illness taken into account 
should they experience significant health issues 
in the future.

I have also been excited to let people know of 
our Florence Nightingale Society, which is a 
significant way of honouring those who have 
had the foresight to include Emerge Australia in 
their estate planning.

For many people, their last gift is their most 
significant – and this is a very special way your 
support can have an ongoing impact on the 
lives of people with ME/CFS.

If you would like more details about the 
Florence Nightingale Society, please contact me 
through the office.

John Jeffries

Ambassador

We are proud to present the 
Florence Nightingale Society to 
honour those who have left a gift 
in their will to Emerge Australia.

The society has been named after 
the famous nurse, known as the 
‘Lady with the Lamp’ because of 
her efforts in the Crimean War 
to tend the wounds of soldiers 
during the night. From the age of 
35, Florence was often disabled by 
poor health, which some suggest 
may have been caused by ME/CFS. 

Our Florence Nightingale Society 
honours supporters of Emerge 
Australia who, by leaving a gift 
in their will, make a powerful 
commitment to a better future for 
people impacted by ME/CFS.

Each person who leaves a gift in 
their will to Emerge Australia is 
recognised by the Society and 
recorded for posterity in our 
official records.

It’s a way for us to pay a small 
tribute of thanks to our generous 
supporters.

If you would like details about 
how to be part of the Florence 
Nightingale Society, please 
contact our office:

Phone: (03) 9529 1344

Email: information@emerge.org.au

Florence 
Nightingale 

Society

5Emerge Annual Report 2020



Note 2020 2019
$ $

INCOME
Sales 3,119               2,878               
Government Grants - Recurrent 48,923            47,969            
Government Grants - Non Recurrent 289,028          370,000          
Grants - Tied 56,161            39,066            
Grants - Non Tied 16,000            -                        
Membership 14,215            17,572            
Gifts and Donations 751,613          404,176          
Interest 1,209               2,275               
Other Income 93,903            13,856            

1,274,171       897,792          

EXPENDITURE
Accomodation 26,258            20,167            
Facilities and Equipment 7,281               9,394               
Staffing Costs 542,643          309,032          
Communication 10,806            8,981               
Insurance 996                  1,040               
Emerge Journal Costs 9,178               14,631            
Administration 40,261            13,608            
Program Costs 493,642          282,677          
 1,131,065       659,530          

Surplus/(deficit) for the year before income tax 143,106          238,262          

Income tax expense 1a -                        -                        

Other comprehensive income for the year net of income tax -                        -                        

Total comprehensive income after income tax for the period 143,106          238,262          

The accompanying notes form part of these financial statements Page 1

EMERGE AUSTRALIA INC.
ABN 22 385 438 041

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED

30 JUNE 2020

 

Statement of Profit and Loss

FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2020
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Note 2020 2019
$ $

CURRENT ASSETS
Cash and cash equivalents 2 1,721,424       1,301,824       
Trade and other receivables 3 37,553            1,554               
Inventory 4 -                        1,989               
TOTAL CURRENT ASSETS 1,758,977       1,305,367       

NON-CURRENT ASSETS
Property, plant and equipment 5 4,440               2,569               
TOTAL NON-CURRENT ASSETS 4,440               2,569               

TOTAL ASSETS 1,763,417       1,307,936       

CURRENT LIABILITIES
Payables 6 1,107,865       804,062          
Provisions 7 27,215            18,643            
TOTAL CURRENT LIABILITIES 1,135,080       822,705          

TOTAL LIABILITIES 1,135,080       822,705          

NET ASSETS 628,337          485,231          

MEMBERS' FUNDS
Retained surplus 628,337          485,231          
TOTAL MEMBERS' FUNDS 628,337          485,231          

The accompanying notes form part of these financial statements Page 2

EMERGE AUSTRALIA INC.
ABN 22 385 438 041

STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2020

 

Statement of Financial Position

FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2020
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Note 2020 2019
$ $

CASH FLOWS FROM OPERATING ACTIVITIES

Receipts from sales 3,119               2,350               
Grants 327,279          760,969          
Other receipts 822,706          435,604          
Payments to employees and staffing costs (534,071)         (294,042)         
Payments to suppliers and others (194,089)         (295,244)         
Interest received 1,209               2,275               

  
Net cash provided by/(used in) operating activities 8 426,153          611,912          

CASH FLOWS FROM INVESTING ACTIVITIES

Payments for purchase of property and equipment (6,553)             (1,830)             

Net cash provided by/(used in) investing activities (6,553)             (1,830)             

Net increase/(decrease) in cash held 419,600          610,082          

Cash at the beginning of the year 1,301,824       691,742          

Cash at the end of the year 2 1,721,424       1,301,824       

The accompanying notes form part of these financial statements Page 4

EMERGE AUSTRALIA INC.
ABN 22 385 438 041

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED

30 JUNE 2020

 

FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2020

Statement of Cash Flows

Our full audited financial report is available on request or can be obtained from the Australian 
Charities and Not-for-profits Commission website (www.acnc.gov.au). The information presented 
in this report has been extracted from the audited financial statements.
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Staff, Management & Volunteers

Emerge Australia Staff 
Heidi Nicholl Chief Executive Officer

Simone Eyssens Research Director

Jen Temm  Communications   
 Director

Amy Gibson Project Officer

Jess Kauhausen Biobank Coordinator

Rebecca Bramley Information Officer

Danielle Martin Information Officer

Laura Allen Telehealth Nurse

Marie Cameron Telehealth Nurse

Wendy Foster Finance Officer

John Jeffries Ambassador 

Committee of Management
Martin Wilkinson  President

Mark Clisby Vice President

Andrew Bretherton  Secretary

Russell Smith  Treasurer

Rebecca Davey

Nola Miles

Caitlin Phillips-Peddlesden

Fundraising Committee
Stephen May 

John Jeffries

VVoolluunntteeeerr  HHoouurrss

Research Digest

Data and Spreadsheets

Committee of Management

InfoLine Support

Policy and Advocacy

Fundraising and Advocacy

Storytelling

Emerge Australia – Volunteer Hours
1143 total hours | .63 FTE 
Or 1x person working 3 days per week for a year

VVoolluunntteeeerr  HHoouurrss

Research Digest

Data and Spreadsheets

Committee of Management

InfoLine Support

Policy and Advocacy

Fundraising and Advocacy

Storytelling

Emerge Australia – Volunteer Hours
1143 total hours | .63 FTE 
Or 1x person working 3 days per week for a year

Volunteers
Emerge Australia is incredibly grateful for our 
steadfast volunteers who contribute invaluable 
support to the organisation. In this last financial 
year, the contribution from volunteers was 
impacted by the necessity for office closures due 
to the COVID-19 pandemic, as well as a scheduled 
shutdown of the lift access at Ross House for 
maintenance over a three-month period. 

Carol van Eerden – Data & Spreadsheets 

Jenny Meagher – Policy & Advocacy 

Maria Stamatakos – InfoLine 

Jop Purnell – Storytelling 

Bethany Freeman – Storytelling 

Dani Kline – Storytelling 

Claudia Heath – Storytelling 

Kevin Li – Research Digest

Jennifer Smallridge – Research Digest 

Ashleigh Zerk – Research Digest 

Eeleen Tey – Research Digest

Warren Young – Research Digest 

We would also like to acknowledge Fiona Cheng 
and Anna Kerr who supported Emerge Australia 
to complete print and radio media pieces.

In addition, we would like to acknowledge the 
54 community members who volunteered to 
test and provide feedback on a range of online 
community forum options. We estimate that the 
collective contribution for this project is equal 
to 216 hours. 

15Emerge Annual Report 2020



Emerge Australia

Ross House
247-251 Flinders Lane

Melbourne   VIC   3000

Email: information@emerge.org.au
Website: www.emerge.org.au


